Nudopmanus o kayecTBe 00Cy;KMBAHUA MOTpedUTEIel yCayr

1.1.

3a 2021 roxa

1. O6mas uaGopMaIys O CETSBON OpraHU3aLMU

ITorpeburensmu  ycryr OOO
SIBIISIFOTCS FOPHIMUYECKIE JINTIA.

((praB.H}IIOH.[aH KOMITIaHUA

000 «Ynpasasiiomas komnanus «Hosast reppuropus»

«HoBasga Teppuropus»

Ne KonuuectBo norpebureneit 2020 T. 2021 r. Junamuka, %
n/n
1 Bceero, mrt.: 44 45 102
2 B t.u. HH 20 22 110
3 CH2 24 23 96
1.2. KonuuecTBO TOYEK MOCTABKU BCETO U TOYEK ITOCTABKH, 000pYIOBAaHHBIX MPUOOpaMU ydeTa
3JIEKTPUUECKON IHEPTUUN
Kateropus HaumenoBanue coctaBistonieit
nmoTpeduTeNne MoKa3aTelist 2020 r. 2021 r. Hunamuka
MakcumanbHO€E 3a pacYETHBIN NepPHol
PETYINPOBAHMUS YHUCIIO TOYEK TTOCTABKU
IOpunuueckue CETEBOM OpraHu3aluy, IIT., B TOM YHUCIIE B
JUTIA pa3OMBKE IO YPOBHSIM HAIIPSIKCHUS: 286 290 101
BH (110 kB u BeIIIe), mr.
CH-1 (35 xB), m.
CH-2 (6-20 xB), mr. 114 118 104
HH (no 1 xB), mr. 172 172 100

000 "Vnpagnstoniast komnanus'Hosas tepputopus”

1.3.udopmanus o nuHuIX daekTponepenaun (JIBI)*, Haxoasaiuxcs BO BaAeHUN
TEPPUTOPUATLHOM CETEBOW OPraHU3aINN

Tun JIDIT (Bo3ayniHas, kabenpHas) [IpoexTHbIi [Ipotsoxennocts JIDII mo Tpacce, kM
HOMHUHAJIBEH Junamuka, %
PI KIACC 2020 1. 2021 .
HANPSHKEHUS
(xm) (xm)
1 2 3 4 5
JIDII kabenwpHas 10xB 0,52 0,52 100
100
JIDII xabenbHAas 0,4 kB 2,241 2,241
100
JIDII xabenpHast 0,4 kB 1,884 1,884
100
JIDII xabenpHast 10xB 0,220 0,220
100
JIDII xabenpHas 10xB 4,500 4,500
100
JIDII kabenpHas 0,4 xB 1,200 1,200




100
JIDII xaOenpHas 10xB 1,300 1,300
100
JIDII kabenpHas 0,4 xB 1,080 1,080
100
JIDII xaOenpHaAs 10xB 0,578 0,578
0
JIDII kabenpHas 0,4 xB 0,0 0,0
0
JIDII xaOenpHaAs 10xB 0,0 0,0
109
JIDII kabenpHas 0,4 xB 1,832 1,991
100
JIDII xabenpHast 10xB 0,074 0,074
100
JIDII kabenpHas 0,4 xB 0,948 0,948
0
JIDII xabenpHas 6 xB 1,070 1,070
0
JIDII xaOenpHaAs 0,4 kB 0,186
UTOTO: 17,447 17,792 84
KII
BH
CHI 1,070 1,070 100
CH2 7,192 7,192 100
HH 9,185 9,530 104
O0bem Bo3AyHIHBIX JTHHUH j1ekTponepenay (BJAJII) u kadeabHbIX TUHUM
yjaektponepenayd (KJIIII)
Ne | HaumenoBa | Hanpsiken | Kosmvec | Iporsixenno | Oowbem | IlporsikenHo | Oobem | Junamu
n/ HHue ue, TBO YCJI10BH CThb, KM YCJI0BH Ka
I kB YCJI0BHBI bIX bIX
X eAUHMUIL (1070305014 CINHUI
Ha 100 Y ,y
KM
Tpacchl
JIDII,
y/100 km 2020 T. 2021 r. 2021 r.
1 2 3 4 6 7 8 9
1. 260
2. 210
3. 140
4. BJIBII 220 270




5. 180
6. 180
7. 160
8. 130
9. 190
10
. 110 - 150 160
11
. 220 3000
12
KJIDTT 110 2300
BH, Bcero
13
. 170
14
. 140
15
. 120
16
. 180
17
. 35 150
18
160
19
140
20
. BJIDIT 1-20 110
21
. 20 - 35 470
22
KJIDTT 3-10 350 8,262 28,92 8,262 28,92 100
CH 1, Bcero
CH 11, Bcero 28,92 28,92 100
23 260
24 220
25 BJIDIT 0,4 xB 150
26 KJIDII o 1 xB 270 9,185 24,80 9,530 25,73 104
HH, Bcero 24,80 25,73 104




2. Madopmanus o kadecTBe YCIyT 10 Iepeaade

3JIEKTPUUECKON IHEPTUUN

2.1. ITokazarenu KadecTBa YCIYT 110 Tepeaave dICKTPHISCKOW dYHEPTHN

N ITokazarenn 3HaueHue Mmoxkasaresis, Fobl
2020T. | 2021 r. JnHamuka
W3MEHEHUS
MOKa3aTes
1 2 3 4 5
| [TokazaTenp  cpemHeld  NPOAODKUTEIBLHOCTH  IpeKparieHwid | 0 0
Mepeiavyn AIEKTPUIECKOil sHepTHH ( s aimr )
1.1 BH (110 kB u Bpimz1e) | 0 0
1.2 CH1(35-60kB)|0 0
1.3 CH2 (1-20kB)|0 0
1.4 HH (10 1 xB) [0 0
5 [TokazaTenp  cpemHe  9acTOTHI — MpeKpamieHuit  mepenauw |0 0
ANEKTPUIECKON IHESPTUH ( g )
2.1 BH (110 kB u Bpimz1e) | 0 0
2.2 CHI (35-60xB) |0 0
23 CH2 (1-20xB)|0 0
2.4 HH (10 1 xB) [0 0
[lokazaTtens  cpemnHed  MPOAOIKUTENBHOCTH  IMpeKpaieHui | 0 0
nepeaayn ANEKTPUYECKON SHEpPTuu, CBA3aHHBIX C IPOBEICHUEM
3 |PEMOHTHBIX paboT Ha OOBEKTAaX BJIEKTPOCETEBOrO XO3AHCTBA
CeTEeBOM OpraHu3alud (CMEXHOH CETeBOM OpraHM3alud, HHBIX
BJIAJICTIBIICB OOBEKTOB 3JICKTPOCETEBOI0 X03HCTBA) ( HSAIDI, an )
3.1 BH (110 kB u Bpimz1e) | 0 0
3.2 CHI (35-60xB) |0 0
33 CH2 (1-20xB)|0 0
34 HH (mo 1 xB) |0 0
[lokazaTtens  cpegHed  4yacTOThl — NIpeKpalmieHud  mnepenau |0 0
4 JNEKTPUIECKON SHEPIHH, CBA3AHHBIX C MPOBEICHUEM PEMOHTHBIX

pabor Ha O00BEKTaX DJIIEKTPOCETEBOTO XO3SHCTBA CETEBOM
opraHm3aiuu (CMEXHOW CETEBOW OpPTraHWU3alliU, UHBIX BIIaJICIbIICB




00BEKTOB 3JICKTPOCETEBOI0 X035IHCTBA) ( HSAIFI, nnan )

4.1

BH (110 kB u BbI11I€)

4.2

CHI (35 - 60 kB)

43

CH2 (1 - 20 kB)

4.4

HH (o 1 xB)

KonmuecTBO ciayyaeB HapylmieHHsS KadecTBa JIIEKTPHUYECKOM
SHEPTHH, MOITBEPIKICHHBIX aKTaMu KOHTPOJIUPYIOIIHX
OopraHu3anyi U (WIKN) PEIICHUSIMHE CyAa, MTYKH

5.1

B ToM wuMcne KOMMYECTBO cCllydyaeB HApyLIEHWs KayecTBa
3JIEKTPUYECKON SHEpPruud 10 BHUHE CETEBOM OpraHu3ailui,
MOATBEP)KIACHHBIX aKTaMHU KOHTPOJHUPYIOMINX OpTaHU3aluil u
(Wm) pemeHusIMU Cyaa, ITYKA




2.2. PeUTHHT CTPYKTYpHBIX €IUHUI] CETEBOM OpraHM3alMy MO KAueCTBY OKa3aHUsl YCIyr IO MepeAayde DICKTPUUYECKON SHEPruu, a TakXKe MO KadyeCTBY
ANEKTPUIECKON YJHEPTUH B OTYETHOM TNEPHOJIE.

N CtpykTypHas Tlokazarens cpegneit Tlokazarens cpegneit ITokazarens cpeaneit ITokazarens cpenneit uactotel | IlokazaTenb kayecTBa IInanupyemsbie
eIMHUTIIA MIPOAOIDKUTEIBHOCTH YaCcTOTHI MIPEKPAIICHIH MIPOIOIDKUTEIBHOCTH MIpeKpaIeHIH epeaayn OKa3aHMs yCIYT I10 MEPOIPHUSATHS,
ceTeBou MpeKpaleHnii epeadn | rnepefavu dJIEKTPUUECKON | MpeKpalieHui nepeaadu 3JIEKTPUYECKON SHEPTHH, nepeaaye HalpaBJICHHbIE Ha

OpraHM3aINH ANEKTPHUECKON sHe II ANEKTPHYECKON SHEPTHUH, CBSI3aHHBIX C TIPOBENICHUEM | DIIEKTPUUYECKOMN SHEPTHH | MMOBBIIICHHE Ka4yeCcTBa
II HEPIHH, =7 SAIFI CBSI3aHHBIX C PEMOHTHBIX paboT Ha 00BbeKTaX | (OTHOIIEHHE OOIIEeTo OKa3aHHus yCIyT 10
SHCEPTHH, = 7SAIDI [IPOBEJICHUEM PEMOHTHBIX | 3JIEKTPOCETEBOTO X035 HUCTBA yucna nepeaaye
paboT Ha 0OBeKTaxX CETEBOI OpraHu3aIuu 3apETUCTPUPOBAHHBIX ANIEKTPOIHEPTHUH, C
JJIEKTPOCETEBOIO (cMmexHoll ceTeBoM CJIydacB HapyIICHUS yKa3aHHEM CPOKOB
XO3SHCTBa CETCBOU OpraHU3aIUH, UHBIX KadyecTBa
opraHu3anuu (CMEeKHOU BJIAJICIIBLIEB OOBEKTOB JNEKTPUYECKON IHEPTUU
CeTeBOW OpraHu3aInH, 3JIEKTPOCETEBOTO XO35HCTBA), 10 BUHE CETEBOMU
WHBIX BIIAJICNbIICB II OpraHM3aINH K
00BEKTOB SAIFL, nax MAaKCHMAaJIbHOMY
ANIEKTPOCETEBOTO KOJIMIECTBY
X03SICTBA), moTpeouTeNeH,
HSAIDI o O6CIIy>KI/IBaEiMBIX TaKOI‘/JI“
’ CTPYKTYPHOH eUHUTCH
CeTEeBOI OpraHu3aLuu B
BH | CHlI |[CH2| HH | BH |CHl |CH2 | HH | BH |CH1 | CH2 | HH | BH | CHI1 | CH2 HH OTHETHOM TepHOIE)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20
1 |O000 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 Ucnonb3oBanue
«Ynpapnsroia pubOpoB yuera Ooee
sI KOMIIaHUS BBICOKOTO KJiacca,
«Hosas ONTUMU3AIIHS
TEPPUTOPHS» 3arpys3Ku
TpaHCHOPMATOPOB,
3aMeHa
Hed((HEKTUBHBIX
HNCTOYHHUKOB Ha
sHeprocOeperaronme
2.3. MepomnpusTys, BEITOJTHCHHBIE CETEBON OpPraHM3aIyel B MEJIX MOBBIIMICHNS KadecTBa OKa3aHMUs yCIYT 10 Mepeaade JISKTPUISCKON dYHEPTUH B OTYCTHOM
MEPUOJE:

-OntuMuzanus 3arpy3ku TpaHc(hOpMaTopOB;
-Hcnonp3oBadue mpruOOpoB yueTa 60s1ee BRICOKOTO KIlacca;
-3amena Hed((HEeKTHBHBIX HCTOYHHKOB 3JIEKTPOCHAOKEHHUS Ha SHEprocOeperaroiue.



3. Mudopmanus o kayecTBe yCIyr
10 TEXHOJIOTUYECKOMY IIPUCOEIUHEHUIO

3.1. Mudopmanus o MakCMMaabHOH MOIHOCTH SHEPTONPHHUMAIOLIMX YCTPOWCTB NOTpeOUTENIEH M 00beMax MEKTPUUECKOM SHEPIHH, OTIYIIEHHON U3 ceTel
Toxer HaunmenoBanue CymMapHast CyMMapHBbIf
TEPPHTOPHATILHON MaKrCHMabHa o0bewm . JauHsle o notpeduTene (M0TpeOHTeI X, BXOMIIIMX B OAHY IPYIIILY JIHL U (M) BIaJCIOLIHX Ha IIpaBe COOCTBEHHOCTH WM HHOM
ceTeBon MOIIHOCTS BCEX PJICKTpHHICCRON 3aKOHHOM OCHOBAHHH YHEPTrONPHHUMAIOIIMMH YCTPOICTBAMHU, KOTOPBIC HCIIOIB3YIOTCS HMU B PAMKAX SAHHOTO TEXHOJIOTHYECKOIO
OpranHzatn 3Heprounp1/mm64a}0umx oHepri, Iporecca), HOIy4alolero HanOOoIbIINil 06BEM YCITYT TePPUTOPHATIBHON CETEBOI OPraHU3aLHH HCXO/S U3 CYMMapHOro oobeMa
yeTpoiicTs (0GnexToB OTIYIICHHOM 13 JNIEKTPUYECKON SHEPTHH, OTIYLICHHON U3 3JIEKTPUYECKUX CETeH TePPUTOPHATIBHOM CEeTeBON OpraHU3aLuy, U (M) BETHYUHbI
JJICKTPOCETEBOTO STICKIpHHCCiX MaKCHMAaJIbHOM MOILHOCTH SHEPIONPUHUMAIOIINX YCTPOHCTB
XO03SHCTBA), cereit
TEXHOJIOTHYECKH TEPPUTOPUAILHOM
HPHCOCMHEHHBIX B ceTeBoil HauMEHOBAHHE CyMMapHasi CyMMapHEli 00beM J0JIsl CyMMapHOTo 00beMa
YCTaHOBJICHHOM OpraHu3aLuy, noTpebuTens MaKCHMaJIbHast 3JIEKTPHYECKOH . 3JIEKTPHUECKOIi SHEPTHH,
HopsJIKE K MJIH. KBTY (motpebuTeneit) MOLIHOCTh SHEPTUH, AOJIL CyMMapHOH OTIYIIEHHOH U3
9IEKTPUUECKUM CeTSIM SHEPronpHHUMa- OTITyIICHHOMN U3 MaKCHMAaJIbHOM MOIIHOCTH 3JIEKTPUUYCCKHX ceTeil
TepPUTOPHAIEHOI JOIINX YCTPOICTB NEKTPHIECKHX ceref | SHCEPTONPUHUMAIOIINX TEPPHTOPHANEHOI CeTeBOM
ceTeBoi YKa3aHHOTO TEpPPUTOPHANILHOM YCTPOUCTB yKasaHHOTO OpraHu3allii yKa3aHHOMY
OpraHusaluy, noTpeduTeNs ceTeBoii opranmsary | OTpeOHTENS HOTpeOUTEO
kBT (moTpedurenei), YKa3aHHOMY (HOTpe6mfﬂeﬁ) B _ | (morpeburensm) 6e3 yuera
kBT OTPEOUTEITIO CyMMapHOH MaKCHMaJIbHON HEPETOKa HHBIM
(motpebutensam) Ge3 | MOLIHOCTH BCCX SHEPTO- HOTpeOUTENAM, B
ydera neperoka HupiM | TPAHUMAIOIINX YCTPONCTE CYMMapHOM 00beMe
HOTPEOUTENAM, MIIH. (06T>ijTOB OJIEKTPOCETEBOTO | 3eKkTpUUCCKOil SHEPIUH,
kBTtu xo3siicTsa), OTITyIIEHHON 13
TEXHOJIOTHYCCKH SIEKTPUYECKUX CeTeil
NPUCOCTMHCHHBIX B TEPPUTOPUAIILHOM CETEBOM
YCTAHOBJICHHOM IIOPSIZIKE K OpraHu3aLuH,
9JIEKTPHYECKUM CETSIM o
TEPPUTOPHUAJILHOM CETEBOI (ct. 7/ ct. 4)
opranuszauuy, %
(ct.6/cT.13)
1 2 3 4 5 6 7 8 9
000 "YK
"Hosas
2020r. | Teppuropus" 13 845 450,00 17,464 13 845 450,00 16,248 100 100
000 "VK
2020 | "Hopas
I. TeppuTopus” 16 780 000,00 18,763 16 78 000,00 17,464 100 100
JIMHAMUKA 121% 107% 121% 107% 0 0




3.2. Texnonorudeckux npucoenuuennii B 2021 r. He OLTO.

34, CBCI[GHI/ISI 0 KauCCTBC YCJIYT MO TCXHOJIOTMYCCKOMY IMPUCOCAUHCHUIO K DJICKTPUYCCKUM CCTIAM CETCBOH OpraHu3anuu.

IToxazarenn Kareropust npucoeAMHEeHUs TOTPEOUTENICH YCIIyT 110 Iepeaade IeKTPHIEeCKOM SHEepruu B pa30MBKe 10 MOIIHOCTH, B | Bcero
JTUHAMUKE TI0 TOJIaM
1o 15 kBt cBeime 15 kBru go | cBeime 150 kBT m He MeHee 670 kBt 0OBEKTHI TI0
BKJTFOUUTEIIEHO 150 kBt MeHee 670 kBt TIPOU3BOACTBY
BKJTFOUUTEIIEHO 3IEKTPUUECKOU
SHEPTHUU
2020 | 2021 | Juuamu | 2020 | 2021 | Juuamu | 2020r. | 2020 | Junam | 2020 2020 r. | Juaamu | 2020 r. | 2020 1. | Junamu
r T Ka T. T Ka T. HKa T. Ka Ka
HU3MCHCH HU3MCHECH HU3MCHE HU3MCHCH HU3MCHECH
nus us HUs us nus
moxkasare IIoKasare IIoKasart nmoxkasar IIoKasar
a1, %o a1, % emst, % enst, % emst, %
2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
Uucno 3asBok Ha|(0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
TEXHOJIOTUECKOE
MIPUCOEIUHEHHUE,
MOTaHHBIX
3asIBUTEIISIMU, ITYKH
Uwucio 3asBOK HA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
TEXHOJIOTYECKOE
MIPUCOEIUHEHUE, IO
KOTOPBIM HamlpaBiieH
MIPOEKT JA0roBopa 00
OCYUIICCTBICHUHU
TEXHOJIOTHUECKOT0
MIPUCOEANHEHUS K




SJICKTPUYCCKUM
CCTAM, HITYKH

UYucno 3asBOK Ha
TEXHOJIOTHYECKOE
IIPUCOEUHEHHE, 110
KOTOPBIM HalpaBJleH
MPOEKT JOroBopa 00
OCYILIECTBJICHUU
TEXHOJIOTHYECKOT0
MIPUCOCTUHEHHS K
ANIEKTPUIECKUM
CETSIM C
HapyILIeHUEM
CPOKOB,

HOJTBEP KICHHBIM
aKTaMu
KOHTPOJIHMPYIOMINX
Opranu3anuii 1 (Uim)
PELICHUAMH CYya,
LITYKH, B TOM YHUCIIE:

3.1

110 BUHE CETEBOU
OpraHu3aIuu

3.2

10 BUHE CTOPOHHUX
JINIL

Cpennss
MPOIOKUTEIIBHOCTD
MOITOTOBKU U
HaTpaBJICHUS
MIPOEKTa TOroBOpa 00
OCYILIECTBICHUN
TEXHOJIOTHYECKOTO
MPUCOCTMHEHMYS K




AIEKTPUUECKUM
CeTsaM, THEH

Yucno 3aKITFOYCHHBIX
JIOTOBOPOB 00
OCYIIECTBICHUN
TEXHOJIOTHYECKOTO
MPUCOCTUHEHHUS K
ANMEKTPHIECKUM
CeTSAM, ITYKH

Ywncao UCITOTHEHHBIX
JIOTOBOPOB 00
OCYILECTBICHUU
TEXHOJIOTHYECKOT0
MIPUCOCTUHEHUS K
AIEKTPUUECKUM
CeTSIM, IITYKU

Yucno UCTOTHEHHBIX
JIOTOBOPOB 00
OCYIIIECTBICHAN
TEXHOJIOTHYECKOTO
MPUCOCTUHEHUS K
AIIEKTPUICCKAM
CETSIM, 10 KOTOPBIM
MPOU30IILIO
HapyIICHUE CPOKOB,
MOJITBEPIKICHHOE
aKTaMHu
KOHTPOJIMPYIOIINX
OpraHu3aIi 1 (KK
pEIICHUAMU Cy/Ia,
MITYKH, B TOM YHUCIIC:

7.1

110 BUHE CETEBOU




OopraHn3alu

7.2

110 BUHC 3as4BUTCIIA

Cpennsis
MPOJIOJKHTEEHOCTh
HCTIONTHEHHSI
JIOTOBOPOB 00
OCYIIIECTBIICHAN
TEXHOJIOTHYECKOTO
MPUCOCTUHEHHUS K
AIIEKTPUIECCKAM
CeTsAM, THEH




3.5. CTOuMOCTh TEXHOJIOTUIECKOTO TIPUCOESTUHEHHS K SIEKTPUIECKIM CETSIM CETEBOI OpraHN3aIii

MOITHOCTE PHEPTONPUHUMAIOIIHNX YCTPONCTB 15 150 250 670
3asBUTENs, KBT
Kareropus nagexxHoctu -1 or (-1 oo |(I1-1m| mr (I-1| I
Paccrostane no | Heodoxomumocts | Tum muauu |0 0 0 0 0 0 0 0
TpaHUI] CTPOUTEITHLCTBA
3€MEJILHOIO [MOICTAaHLINHU
y4acTka
3asABUTEIS, M
KJI 0 0 0 0 0 0 0 0
500 - cenpckas Ha
MecTHOCTH/300 - BJI 0 0 0 0 0 0 0 0
ropoickai KJI 0 0 0 0 0 0 0 0
MECTHOCTbD Her
BJI 0 0 0 0 0 0 0 0
KJI 0 0 0 0 0 0 0 0
Ha
BJI 0 0 0 0 0 0 0 0
750
KJI 0 0 0 0 0 0 0 0
Het
BJI 0 0 0 0 0 0 0 0
KJI 0 0 0 0 0 0 0 0
Ja
BJI 0 0 0 0 0 0 0 0
1000
KJI 0 0 0 0 0 0 0 0
Her
BJI 0 0 0 0 0 0 0 0
KJI 0 0 0 0 0 0 0 0
Ja
BJI 0 0 0 0 0 0 0 0
1250
KJI 0 0 0 0 0 0 0 0
Her
BJI 0 0 0 0 0 0 0 0




4. KauecTBO 00CTyKHUBaHUS

4.1. KonudecTBo 0OpaIieHuid, MOCTYIIUBIINX B CETEBYIO OPTaHU3AITHIO

N Kareropun Dopmbl 00CITY)KUBAHUS
oOparieHui
noTpedureneii Ounas hopma 3aouHas popma ¢ | DnekrponHas ¢opma | [TucemenHast popma ¢ IIpouee
HCIIOJIb30BAaHUEM C UCIIOJIb30BaHUEM HCTIOJIb30BaHUEM
TeneOHHOU CBSI3U cetu MHTEpHET MIOYTOBOM CBSA3U
2020 | 2020 | uaamu | 2020 | 2020 | Junamu | 2020 | 2020 | Juuam | 2020 | 2020 | Hunamuk | 2020 | 2020 | IuHamuk
T. T. Ka T. T. Ka T. T. HKa T. T. a T. T. a
HU3MCHCH HN3MCHCH HN3MCHEC HN3MCHCH HU3MCHCH
us s HUs us us
nokasare noxasare noKasar noxasare nokasare
s, % s, % e, % s, % s, %
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
1 | Bcero obpamenuit 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
MOTpeOUTENCH, B TOM
YuUCIe:
1.1 okazaHue yciayr 1o |0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
nepeaaye
3JIEKTPUUECKOHN
SHEPTHUU
1.2 OCYIIECTBICHUE 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
TEXHOJIOTHUECKOT0
MIPUCOEIUHEHUS
1.3 KOMMEpYECKUM 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
YYET AIEeKTPUUECKOU
SHEPTUU
1.4 KauecTBO 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0




00CcIy)KUBaHUS

1.5

TEXHUIECKOE
o0cIyKUBaHUE
AIIEKTPOCETEBBIX
00BEKTOB

1.6

npouee (yKa3ath)

2KanoOsl

2.1

OKa3zaHWE YCIyT 0
nepeaaye
AIEKTPUUECKOU
SHEPTHUH, B  TOM
qHcIe:

2.1.1

Ka4ecTBO YCIyT MO
nepegave
AIEKTPUUECKOU
SHEPTHUH

KauecTBO
3JIEKTPUUECKOH
SHEPTHUH

2.2

OCYIICCTBIICHUC
TEXHOJIOTNYCCKOI'O
MMPUCOCOANHCHUA

23

KOMMEPYECKUM
YYET AIEKTPUUECKOU
SHEPruu

24

Ka4eCTBO
00CcITy)KUBaHUS




25

TEXHHYECKOE
o0cIyKUBaHUE
00BEKTOB
3JIEKTPOCETEBOTO
XO03SHCTBa

2.6

npouee (yka3ath)

3asiBKa Ha OKa3aHHe
yciayr

3.1

1o
TEXHOJIOTHYCCKOMY
MPUCOCANUHCHUIO

3.2

Ha 3aKJTI0UYEHUE
JIoroBopa Ha
OKazaHWe YCIyT II0
nepegave
AIEKTPUUECKOU
SHEPruu

3.3

OpraHu3aIus
KOMMEPUYECKOT0
ydera
AIEKTPUUECKOU
SHEPruu

34

npouee (yKa3atb)




4.2 Nndopmanus o AeATeTbHOCTH 0(pHCOB 00CITYKUBaHUS TOTpEOUTENEH.

Oduc Tun Anpec Howmep Tenedona, Pexxum padoter | IIpemoctaBnsem | KonmnuectBo Cpennee Cpennee KommgecTtro
oOciykuBaHus | O(DUC | MECTOHAXOXKIICHH | aJpec AIEKTPOHHOM BIE€ YCITyTH noTpeduTen BpeMs Ha BpeMs CTOPOHHUX
norpeduresnen a S TIOYTHI el, 0o0CTyXMBaHM | OXHIAHUs | OpraHU3aIuil Ha

00paTUBIINX e noTpeduTen TEPPUTOPHUH
Cs OYHO B | MOTPEOUTENS, | 1 B OUEPEIH, ouca
OTYETHOM MUH. MUH. 00cIy)KUBaHUS
nepuoze (mpu HANIM4KHK
yKazathb
Ha3BaHUS
OpraHu3zanui)
2 3 4 5 6 7 8 9 10 11
000 «YK oduc |r. EkatepunOypr, |(343)203-45-95 8.30-17.30 [Tepenaua 0 0 0 0
«Hosas yi. Pagumesa, a. | novoterr@yandex.ru | BeIXogHbIe JHU: | 3IEKTPUIECKOM
TEPPUTOPUSI» 28, 0.403 c0., BC. SHEpPruu




4.3. Undopmanust 0 3a04HOM 0OCITy>KUBAHUH MOTpeOUTENCH NOCPEACTBOM Tele(OHHOM CBS3H.

N HaumenoBanue Enununa
M3MEPEHHUS
1 |IlepedeHb HOMEPOB TeIeHOHOB, BEIACICHHBIX IS HOMEP (343)203-45-95
00CTy>KMBaHHS TOTPEOUTEIICH: TenedoHa
Howmep Tenedona nmo Bonpocam 3HEProcHa0KEHHS: (343)203-45-82
Homepa TtenedoHOB IIEHTPOB 00pabOTKH Teae(POHHBIX
BBI30BOB:
2 | O6mee yucio Tene(OHHBIX BEI30BOB OT MTOTPEOUTENCH 110 equHUIEl |0
BBIJIETICHHBIM HOMEpaM Tesie(hOHOB
2.1 | O6miee uncio TenehOHHBIX BEI30BOB OT MOTPEOUTENEH, Ha equHUIEl |0
KOTOpBIE OTBETHII OTIEPATOP CETEBOI OpraHU3aIiH
2.2 | O6miee unciao TeaehOHHBIX BBI30BOB OT MOTPEOUTENCH, equHUIEl |0
00pabOTaHHBIX ABTOMAaTHYECKHA CUCTEMOI HHTEPAKTHBHOTO
TOJIOCOBOT'O MEHIO
3 |Cpennee BpeMsl OXKUITAHKSI OTBETA TOTPEOUTEIIEM TIPU MUH. 0
TeJae(OHHOM BBI30BE Ha BBIJICICHHBIC HOMEpa TeJIe(OHOB 3a
TEKYIIHH Iepruos
4 | Cpenuee BpeMs 00pabOTKH Tene(OHHOTO BBI30Ba OT MUH. 0

noTpeOUTENsI Ha BBIICIICHHBIC HOMEpa TeC(OHOB 33 TEKYIIUI
nepuo




4.4. OOpateHnii, comepKalux xainooy, oOpalleHuii, coep)Kalrx 3a1BKy Ha OKa3aHUE YCIYyT, B OTYETHOM IIEPHOJE HE MOCTYIAIIO.
4.5. JlomomHUTENbHBIE YCIYTH, OKa3bIBAEMBIX IMOTPEOWTENI0, TIOMUMO YCIYT, yKa3aHHBIX B EQWHBIX cTaHgapTax KadecTBa OOCITY)KHBAaHHUS CETEBBIMU
OpraHu3aIisIMH MTOTPEOUTENEH CETEBBIX OpraHU3aINiA, HE OKA3bIBAINCH.
4.6. MeporpusTHsi, HalIpaBJIEHHBIC Ha pa0OTy ¢ CONMAIBHO YSI3BUMBIMHU TPYIIITIAMHA HACEJICHHUS, OTCYTCTBYIOT.

4.7. OHpOCBI HOTpe6I/ITCJ'IeI71 JJIs BbISIBJICHUSA MHCHUSA HOTpe6I/ITeJ'IeI71 O Ka4Y€CTBC O6CJ'Iy)KI/IBaHI/I$I, B paMKaX UCIIOJTHCHUA EI[I/IHLIX CTaHOJApTOB Ka4€CTBa

OﬁCJ’Iy)KI/IBaHI/IH CCTCBBIMU OpPraHu3alusaIMu HOTpC6PITCJ'ICI>i YCIyT CE€TEBLIX opraHnsauHﬁ, HEC ITPOBOANIINCD.

4.8. MepornpusTusi, BEIIOTHSIEMbIE CETEBOM OpraHu3alyeil B 1eIX MOBBIIIEHUS KauecTBa 00CTyKMBAaHUS MOTPEeOUTENeH:
ObecnieueHne KauecTBa U JOCTYITHOCTH YCIYT B COOTBETCTBUH C ACHCTBYIOIIMM 3aKOHOATeNbCTBOM Poccuiickoit dexepanui.
4.9. Madopmarwst mo oOpalieHusiM NOTpeOUTENCH.

Wn | dara | Bpe ®dopma obparieHus OO6pawienust OO0pawienust noTpeduTesei, cogepxalue OO6pawienus DakT nosyyeHus Meponpust
eHT | obpa | Ms xKaooy HoTpeduTeNeH, norpeduTeneM usl 10
nu¢ | men | obpa cojiepKaIue 3asBKy OTBETA pe3ynbTaTtam
UK | #ui | IeH Ha OKa3aHHE yCIIyT oOparueHus
ar ust
Ho uHoe | 3aou | 3aou |[Iuck | [Ip | Okaz | Ocy | Kom | Kaue | Texu | Ilp | Kau | Kauye | Ocy | Ko |Kau| Tex | IIpo | Ilo | 3akn | Opr | IIp | 3asBu | 3asBu | O6p | Beino | [Tnan
HH oOpa | HOe | HOe |MEHH | OdYe | aHWe | IeCT | Mep4 | CTBO | MUEC | O0Ye | €CT | CTBO | LIEC | MM | €CT | HUY | 4Yee | TeX | I0Ye | aHH | 04 | TEJEM | TeJIeM | alle | JIHEH | upye
Bl meH | oOpa | oO6pa | oe | e |yciy | BieH | ecku | 00ca | Koe | € | BO |DJIEKT | TBIE | €py | BO | ecK HOJ | HUe |3am | ee | Obw1 | ObUI | HUE | HBlE | Mble
HO ue | meH | mieH | obpa rmo | ue U | yxuB | obcn yci | puue | HHE | eck | o0c | oe oru | Joro | us HOJIyY | MOJIy | OCTa | MEPO | MEPO
Me ue ue | meH mepe | TEXH | y4ueT | aHus | yXKUB yr | cko¥ |TexH | ui | 1y | obc 4yec | Bopa | KOM €H 4YeH | BIEH | Ipus | Npus
p mocp | mocp | ue Jade | oJIoT | BJIEK | MOTP | aHHUE IO | 3HEPT | OJIOT | y4e | KU | JTyX KOM | Ha |Mep ucuep |ucuep [0 6e3| THA | THA
00 €ACT | eACT | mocp 3JIeK | u4ec | Tpud | eOHT | 3meK mep | MM |HW4Yec| T |BaH | MBa y | oka3 | gec IIbIBA | IIBIBA | OTBE | IIO 1o
pa BOM | BOM | €CT TpHY | KOTO | €CKO | eneif | Tpoc ena KOTO | 37I€ | usl | HHAE NP | aHHUE | KOT IOIMH | OIK | Ta | pesyn| pesy
e TeJIe | CeTH | BOM €CKO | mpuc | # eTeB qe IpH | KTp | TIOT | 371 coe |ycmy | o OTBET i bTaTa | IbTAT
HH ¢on | MaTE | MOuT i | oemu | 3HED BIX e coen | nue | ped | KTp IVH | TTHO | y4e B OTBET M am
Pl HOW | pHET | OBOM SHEp | HEHHW | THUH 00Be KTp HHE | CKO | UTe | oce €HU | Tepe | Ta yCcTaH c obOpa | oOpa
CBA3 CBSI3 THH G KTOB u4e HUs | U | neit | TeB 10 | #made | a1e OBJICH | Hapy LICHU | IEHU
u u CKO JHE BIX JMEK | KTp HbIE | ILIEHU s s

i pru 00b TpO3 | 03H CpPOKH | €M

JHE u eKT Hepr | epr CpPOKO

pru OB UM | UM B

u
2 3 4 5 6 7 8 9 10 11 12 13 14 |15 16| 17 18 | 19 [ 20| 21 | 22 | 23 | 24 |25 |26 27 28 29 30 31
0 |0 0 0 0 0 0 0 |0 0 0 0 0 0 |0 |0 0 0 (0 |0 |O 0 0 0 |0 |0 0 0 0 0




