Nudopmanus o kauecTBe 00CIY:;KUBAHUS NOTPeOUTE €l yCJIyr

3a 2018 rox

1. O0mas uHGopMaIHs O CETCBOM OpraHU3aAINU

000 «Ynpasasiiomas komnanust «Hosasi reppuropus»

1.1. [otpeburensimu  ycomyr OOO «Vnpamnsromas kommnanus «HoBas Tepputopus»
SIBIIIFOTCS IOPUINYCCKUE JIHIIA.
Ne KommgecTBo moTpebureneit 2017 r. 2018 r. Juaamuka, %
/o
1 Bcero, mir.: 96 118 22,9
2 B 1.u. HH 62 74 19,4
3 CH2 34 44 29,4

1.2. KoauuecTBO TOUEK MOCTABKH BCETO U TOUEK ITOCTaBKK, 000pYIOBaHHBIX MPUOOpAMU y4eTa

ANEKTPUYECKON SHEPTrUun

Kateropus
norpeduTenen

HamnmenoBaHUe cocTaBIISIOIIENR
rnoKasaTeiist

2017 1.

2018 T.

JvnHamuka

IOpuanueckue
hivziic|

MakcumanbHOe 3a PacueTHBIN MEPUOJ
peryJaupoBaHHs YHCIIO TOYEK TOCTABKH
CETEBOM OpraHHU3alliH, IIT., B TOM YHCIIC B
pa3OuBKe N0 YPOBHSIM HaNpsHKEHUSI:

206

256

24%

BH (110 kB u BeImIe), mr.

CH-1 (35 xB), m.

CH-2 (6-20 kB), mT.

87

70

-20%

HH (o 1 xB), mT.

119

186

56%

00O "Vnpagnsioniast komnanusi"Hosas tepputopust”

1.3.Mudopmanus o muHUsAX dekTponepenaayu (JIDI)*, HaxoaAMMUXCS BO BIIaJICHUM
TEPPUTOPHAITLHOMN CETEBON OpraHU3aIuK

Tun JIDII (Bo3mymrHas, kabempHast) [IpoexTHbIi [Iporsxennocts JIDII no Tpacce, km
HOMMHAJIbH Jnnamuka, %
bIH fotace 2017 . 2018 1.
HATIPSKCHUS
(kM) (kM)
1 2 3 4
JIDII kabenbHast 10xB 0,52 0,52
JIDII xabenpHas 0,4 kB 2,241 2,241
JIDII xabenpHas 0,4 xB 1,884 1,884
JIDIT xabenbHast 10xB 0,220 0,220
JIDIT xabenbHast 10xB 4,500 4,500
JIDII xabenpHas 0,4 xB 1,200 1,200




JIDII xabenpHas 10xB 1,300 1,300
JIDII xabenpHas 0,4 xB 1,080 1,080
JIDII xaOenpHaAs 10xB 0,578 0,578
JIDII kabenbHas 0,4 kB 2,300 2,300
JIDII xaOenpHas 10xB 1,020 1,020
JIDII xabenpHas 0,4 xB 1,832 1,832
JIDII xabenpHas 10xB 0,074 0,074
JIDII xabenpHas 0,4 xB 0,948 0,948
JIDII xabenpHas 6 xB 1,070 1,070
UTOI'O: 20,767 20,767

KJI

BH
CH1 1,070 1,070
CH2 8,212 8,212
HH 11,485 11,485

O0bem BO3AyIIHBIX JUHUI JiekTponepenay (BJIJII) u kadeabHbIX JUHUI

IJICKT

onepenau (KJIIII)

HaumenoBa
HUEe

Hanpsixen
ue,
kB

Koanuec
TBO
YCJIOBHBI
X eIMHUILL
na 100
KM
Tpacchl
JIDII,

IIporsizkeHHO

O0nem
YCJIOBH
BIX
eUHHUIL
sy

IIporsizkeHHO
CTh, KM

OobeM
YCJIOBH
BIX
eMHHUIL
sy

JAnnamu
Ka

y/100 km

2017 r.

2018 r.

2018 r.

6

ISII ECLI Eol FSC DA ol Lo

BJIOIT

220

260

210

140

270

180

110 - 150

180




7. 160
8. 130
9. 190
10
. 160
11
. 220 3000
12
KJIDIT 110 2300
BH, Bcero
13
. 170
14
. 140
15
. 120
16
. 180
17
. 35 150
18
160
19
140
20
. BJIOIT 1-20 110
21
. 20-35 470
22 3,01544
KJIOIT 3-10 350 9,282 32,487 9,282 33
CH I, Bcero
CH 11, Bcero 32,49 3,02
23 260
24 220
25 BJIOIT 0,4 kB 150
26 KJISIT 1o 1 kB 270 11,485 31,0095 11,485 31,0095
HH, Bcero 31,01 31,01

2. Nndopmarus o kadecTBe yCIyT MO Tepeaade
ANEKTPUUECKON SHEPTUU

2.1. Tloka3zarenu kauecTBa yciIyr 10 Iepeaayde 3IeKTPHUECKON SHEPTUH




N INoka3zatens 3HaueHUEe MOKa3aTesl, TOIbI
2017 . | 2018 . JnHamuka
M3MEHEHUS
MOKa3aTest
1 2 3 4 5
L IMokaszarenp  cpeiHedl  IPOAODKUTEIBHOCTH  IpeKpaiieHwii | 0 0
nepeiayn AICKTPUISCKOM 3HepTuH ( Hgpp) )
11 BH (110 kB u Bbimie) | 0 0
1.2 CHI (35-60xB)|0 0
13 CH2 (1-20kB)|0 0
14 HH (gm0 1 xB) |0 0
) [lokaszarens  cpefHel  4YacTOThl  NpekpaiieHudt  nepenauw |0 0
ANEKTPUIECKON SHEPTUH ( e )
2.1 BH (110 xB u Bemme) | 0 0
2.2 CHI (35-60xB)|0 0
2.3 CH2 (1-20kB)|0 0
24 HH (mo 1 xB) |0 0
[lokazarenp  cpemHel  TPOAOIDKUTENBHOCTH  IMpekpamieHwii | 0 0
Mepelayn AIEeKTPUIECKOH SHEPTHH, CBSI3aHHBIX C IPOBEICHHEM
3 |DPEMOHTHBIX pabOT Ha OOBEKTAX JJIEKTPOCETEBOrO XO3sHCTBA
CETEBOI OpraHm3anuu (CMEKHON CETEBOM OpraHU3allud, HHBIX
BIIAJIENTBIICB OOBEKTOB AJIEKTPOCETEBOTO XO3SCTRA) ( HSAIDI, man )
3.1 BH (110 kB u Beime) | 0 0
3.2 CHI1 (35-60xB)|0 0
3.3 CH2 (1-20kB)|0 0
3.4 HH (mo 1 xB)|0 0
[lokazarenp  cpegHeld  4YacTOThI — NpekpameHudt  mepenaud |0 0
ANIEKTPUIECKON SHEPIHH, CBA3aHHBIX C MPOBEACHUEM PEMOHTHBIX
4 |paboT Ha OOBEKTax IJIEKTPOCETEBOIO  XO3AWCTBA  CETEBOMH
OpraHu3anuu (CMEXHON CETeBOW OpPTaHM3AIlNH, WHEIX BJIAJICIIHIICB
00BEKTOB AJIIEKTPOCETEBOTO X0O3SHCTRA) ( HSAIFI, rnan )
4.1 BH (110 xB u Boimie) | 0 0
4.2 CH1 (35-60kB)|0 0
4.3 CH2 (1-20kB)|0 0
44 HH (no 1 xB) |0 0




KonumuecTBO ciyyaeB HapylleHHs KadecTBa d3JeKTpuyeckoii |0
5 |3Heprum, MOITBEPKICHHBIX aKTaMu KOHTPOJIUPYIOIIIX

OpraHm3anuii ¥ (WIn) pereHnsIMA Cya, ITYKA

B TomM wumcne kommyecTBO ciyyaeB HapylieHus Kadectsa |0
51 SJIEKTPUYECKOM DSHEpPruuM 10 BHUHE CETEBOM OpraHu3ailu,

MOATBEP)KJACHHBIX aKTaMU KOHTPOJHUPYIOIIUX OpraHu3anuil u
(unn) pemeHusMu cyaa, MTYKH




2.2. PelTHHT CTPYKTYpPHBIX CAUHUI] CETEBOM OpraHM3alMK MO KAauyeCTBY OKa3aHHUs YCIyr MO Iepenaye SJICKTPUUECKOM IHEPruu, a TaKKe MO KadeCTBY
ANEKTPUIECKON IJHEPTUN B OTYETHOM IMEPHOJIE.

CrpyKkTypHas Iloka3arens cpenHeit Iloka3arens cpenneit Ilokazarens cpenneit Iloka3arens cpennei yactotel | Iloka3arens kauecTBa [Inanupyemslie
eIMHULA IIPOAOJIKUTEIBHOCTU 4acTOThI MPEKpaIeHHH MPOAOJIKUTEIBHOCTH MIpeKpalleHuil nepegaun OKa3aHMs yCIYT 110 MEpONpPUATHUS,
ceTeBoil IIpeKpalleHuil nepegayn | mepegaydu JIeKTPUUecKoi | MpekpalleHuil nepegadu 3NIEeKTPUUYECKON HEPTHUH, nepenaue HalpaBJICeHHbIC Ha

OpraHu3aIu IMEKTPUYECKON SHepri HSAIFI ANEeKTPUUYECKON SHEPTHH, CBSI3aHHBIX C IIPOBEJICHUEM | AJIEKTPUUYECKOM SHEPruM | MOBBIIIEHUE KauecTBa

SHepri HSAIDI ’ CBSI3aHHBIX C PEMOHTHBIX paboT Ha 06VT,eI<Tax (oTHOWIEHME O0IIETO OKa3aHMs yCIyT IO
’ MIPOBEACHUEM PEMOHTHBIX | 3JIEKTPOCETEBOI0 X03siCTBa qrcia nepenaye
paboT Ha oOBeKTax CEeTEBOIl opraHu3aIum 3apeTUCTPHPOBAHHBIX 3JIeKTPO’HEPTUH, C
JNEKTPOCETEBOTO (cMexHOH ceTeBOH Clly4aeB HapyLICHUS yKa3aHHEM CPOKOB
XO34HCTBa CETEBOU OpraHU3aluY, HHBIX KadecTBa
OpraHM3ayu (CMEXHOH BIIaJICTIbLIEB OOBEKTOB JNEKTPUYECKON SHEPTHH
CETEBOI OpraHu3anuH, 3JIEKTPOCETEBOTO XO3AHCTBA), IO BUHE CETEBON
UHBIX BIaJENbLEB II OpraHu3alyU K
00BEKTOB SAIFI, man MaKCAMAJILHOMY
3NEKTPOCETEBOTO KOJINYECTBY
X03s1iicTBa), NoTpeduTeNeH,
HSAIDI - 06CHy>KI/IBaevMI>IX TaKOI“E
' CTPYKTYPHOH €IUHHUIICH
CeTeBOM OpraHU3aluu B
BH | CHlI |[CH2| HH | BH |CH1 |CH2 | HH | BH |CH1 |CH2 | HH | BH | CHl | CH2 HH OTHETHOM TepHOIE)
2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20
000 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 Hcnonp3oBanue
«Ympasnsoma prudopoB ydera Ooiee
sl KOMIIAHUS BBICOKOTO KJIacca,
«HoBas ONTUMU3ALINS
TEPPUTOPHUS» 3arpys3Ku
TpaHc(opMaTopoB
3JIEKTPUYECKUX CeTeH

2.3. MepomnpusTys, BEIITOJTHEHHBIE CETEBON OpPraHM3aIMel B MEJISX MOBBIMICHNS Ka9eCTBA OKa3aHMs yCIYT 1O Mepeaade MEKTPUISCKON YHEPTHH B OTICTHOM

nepuoe:

-IIpoBenenune paboT ¢ MprUMEHEHNEM HOBBIX Ka4€CTBEHHBIX TEXHOJIOTHIA;

-[IpMeHeHre aBTOMAaTHYECKUX BBIKIIOYATENIEH B CHCTEMAaXx JIS)KYPHOTO OCBEIICHUS
-Uckmouenue Heorpysa TpanchopMaTopos;
-3ameHa Hea(HEKTUBHBIX HCTOYHUKOB 3JIEKTPOCHAOKEHHUS Ha 3HEprocOeperaromye.




3.1. Madopmanysi 0 MAKCUMaIbHON MOITHOCTH YHEPTOIT

3. Undopmanus o kayecTBe yCIyr

IO TEXHOJIOTUYCCKOMY IMPUCOCANHECHHUIO

WHUMAIOUIMX YCTPOHCTB NOTpeOHUTENel 1 10beMax dIIEKTPUIECKOM SHEPTruH, OTHYHICHHON U3 CeTel

Toxst Haumenosanue CymMmapHast CyMMapHBIf
TCPPUTOPHATLHOU MakcHMalbrad oonem . JanHble o moTpedurene (MOTPeOUTEISIX, BXOIAUIMX B OAHY IPYIINY JHI U (WIIH) BIaJCIOUINX HA PaBe COOCTBEHHOCTH I HHOM
ceTeBO MOIIHOCTE BCCX SJICKTPHICCKON 3aKOHHOM OCHOBaHHH 3HEPTONPUHUMAIOIIIME YCTPOHCTBAMHU, KOTOPBIC HCIOIB3YIOTCS UMHU B PAMKax €JHHOTO TEXHOJIOTHIECKOTO
OpraHu3aluK 9HEProONPHHUMAIOLIHIX SHEPTHH, . . .
. 2, nporiecca), MOIy4YaroIero HanboIbIIHH 00beM YCITyT TEPPUTOPHATIBHOM CETEBOH OpraHNU3alii HCXOIS U3 CYMMapHOro o6beMa
yeTpoiicTs (0GnexToB OTIYILICHHOM 13 JJIEKTPUIECKON YHEPTHH, OTIYILICHHOW U3 3JIEKTPUICCKUX CETEl TEpPUTOPHATIBHON CETEBON OpraHU3alliH, U (M) BETMYHMHBL
PJICKTPOCCTEBOTO PJICKTPHACCKHX MaKCHMAJIbHON MOIITHOCTH SHEPTONPHUHUMAIOIINX YCTPOHCTB
XO3SIUCTBA), ceTel
TEXHOJIOTHYECKU TEPPUTOPHATBHOMN
MPUCOETUHCHHBIX B CeTeBOi HaUMCHOBaHUE CyMMapHast CYMMapHbIH 00beM JI0JIS1 CyMMapHOTo o0beMa
YCTaHOBJICHHOM OpraHHu3aluH, HOTpeOuTeNs MaKCHMaJIbHas JNEKTPUYECKON . JNEKTPUYECKON SHEPTUH,
MOpsZKE K MIH. KB4 (noTpebuTteneii) MOIIHOCTh SHEPTUH, AOJIA CyMMApHOH OTITyLICHHOH 13
SIIEKTPHYECKHUM CETIM SHEPTrONPHHUMA- OTITyIIECHHOM 13 MaKCHMAIIbHOM MOIMHOCTH SIIEKTPHYECKHX CeTei
TePPUTOPUATBEHOM IOIIUX YCTPOWCTB JNIEKTPHYECKHX ceTeii | YHEPTONPHHUMAIOMINX TEPPUTOPHATEHOM CeTeBOM
ceTeBOt YKa3aHHOTO TEePPUTOPUATILHON YCTPOHCTB yKa3aHHOIO OpraHu3alliy YKa3aHHOMY
OpraHU3aInH, noTpebuTest CETEBOI OpraHu3aum noTpebuTens MOTPEOUTEITIO
kBt (motpebuteneii), yKa3aHHOMY (HOTP36HTSHQI7I) B _ | (morpeburensm) 6e3 yuera
kBT MOTPEOUTEITIO CYMMapHOH MaKCHMaJIbHON [EePETOKa HHBIM
(motpebuTenam) 6e3 | MOLHOCTH BCEX SHEPro- moTpeduTeNsim, B
ydera rneperoka uepiv | TPMHUMAIOMHX yCTPOUCTB CyMMapHOM 00beme
notpebutensm, ma., | (OOBEKTOB JIEKTPOCETEBOTO |  3yekTprecKoil SHEPrHH,
kBT1u Xo3siicTBa), OTITYILEHHOH 13
TCXHOJIOTHIECKH JNEKTPHYECKHX CeTei
IIPHCOCANHCHHBIX B TEepPPUTOPHUATIBHON ceTeBon
YCTaHOBJICHHOM MOPSIKE K opraHu3aLyy,
ANEKTPUIECKUM CETAM %
TEPPUTOPHATBEHOM CETEBOM (ct. 7/cr. 4)
opranuzanuu, %
(ct.6/cT.13)
1 2 3 4 5 6 7 8 9
2017 | OO0 "VK
. "HoBasi Tepputopus” 11 636 610,00 14,37 11 636 610,00 14 370 000,00 100 100
2018 | OO0 "YK
r. "HoBas Tepputopus" 15 245 450,00 15,612 15 245 450,00 15611 939,00 100 100
JMHAMUKA 31% 8,6% 31% 8,6% 0 0




3.2. Texnonornueckux npucoeannenuii B 2018 r. He ObL10.

34, CBCI[CHI/IH 0 Ka4€CTBE YCJIYT IO TEXHOJOT'MIECKOMY IMPUCOCANHEHHNIO K SJICKTPUICCKHUM CETAM ceTeBou OpraHu3ainuu.

IToxazarenn Kareropus npucoeanHeHUs OTPEOUTENEH YCIIYT 0 Iepeiadye JIeKTPUISCKON SHEPruu B pa30MBKE IO MOIITHOCTH, B | Bcero
JMHAMHKE 110 TOIaM
no 15 kBt cBoie 15 kBt u oo ceoie 150 kBt u He MeHee 670 kBt 0OBEKTHI 110
BKJIFOUUTEIBHO 150 kBt MmeHee 670 kBt IIPOU3BOJICTBY
BKJIIOUUTEIHHO AIEKTPUUECKOU
SHEpTruu
2017 | 2018 | Jquuamu | 201 | 2018 | [Iuaamu | 201 | 2018 | Juaamwm | 2017 | 2018 r.| Juaamm | 2017 1. | 2018 r. | JuHamu
T. T. Ka 7. T. Ka 7. T. Ka T. Ka Ka
HN3MECHECH U3MEHCH HN3MCHECH HN3MCHCH HN3MCEHCH
us us Ui us 501
[OKa3aTe [oKa3aTe MoKasaTe [OKa3aT HOKa3aT
s, % s, % s, % e, % ens, %
2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
Yucmo 3asBok Ha|0 0 0 0 0 0 0 0 0 0 0 0 0 0
TEXHOJIOTHYECKOE
MPUCOEIUHEHHUE,
IIOJTAHHBIX
3asIBUTEIISIMU, IITYKU
Yricio 3asgBOK Ha 0 0 0 0 0 0 0 0 0 0 0 0 0 0
TEXHOJIOTHYECKOE
MIPUCOEIUHEHUE, IO
KOTOPBIM HaIIPABJICH
MPOEKT JJOroBopa 00
OCYUIECTBICHUHU
TEXHOJIOTHYECKOI0
MIPUCOECTUHEHUS K
BIEKTPUUYECKUM
CeTSM, IITYKU




Hucno 3as1BOK Ha
TEXHOJIOTHYECKOE
HPUCOETMHEHHE, 110
KOTOPBIM HalpaBJIeH
MPOEKT JOroBopa 00
OCYIIIECTBIICHUH
TEXHOJIOTHYECKOTO
MPUCOCTUHEHUS K
AIIEKTPUIECKUM
CeTsIM C
HapyIIeHUEM
CpPOKOB,
MOATBEPKICHHBIM
aKTaMH
KOHTPOJIHMPYIOIIUX
opraHu3zanuii u (vim)
pELICHUsIMU Cy/a,
HITYKH, B TOM YHUCIIE:

3.1

10 BUHE CETEBOU
OpraHu3anuu

3.2

110 BUHE CTOPOHHHX
JINIL

Cpennsist
MPOIOJKUTENEHOCTh
MOJITOTOBKHU U
HaTpaBJICHHS
MPOEKTa AOroBopa 00
OCYIIECTBICHUT
TEXHOJIOTHYECKOTO
MPUCOCTUHEHUS K
ANIEKTPUIECKAM
ceTsM, THEeH




Yucao 3aKII0YCHHBIX
JIOTOBOPOB 00
OCYIIIECTBICHUN
TEXHOJIOTHYECKOI0
MPUCOCAMHCHUS K
DIEKTPUICCKUM
CeTSIM, IITYKH

0

Yrpcao UCITOTHEHHBIX
JIOTOBOPOB 00
OCYIIIECTBICHUHT
TEXHOJIOTHYECKOr'0
MIPUCOETMHEHUS K
AIEKTPUUCCKUM
CCTsM, IHTyKI/I

0

Hucno UCIIOJIHEHHBIX
JIOTOBOPOB 00
OCYIIIECTBICHUN
TEXHOJIOTHYECKOTO
MPUCOCAMHCHUS K
ANEKTPUICCKUM
CETSIM, IO KOTOPBIM
MIPOU30IILIO
HapyIICHUE CPOKOB,
MTOATBEPKICHHOE
aKTaMu
KOHTPOJIUPYIOLIUX
opraHu3anuii u (Wim)
pEUICHUsIMU Cya,
IITYKH, B TOM YHUCIIC:

0

7.1

10 BUHE CETEBOU
OpraHHu3aIuu

7.2

110 BUHEC 3asABUTCIIA




Cpennsis
MPOJIOJKUTEIBHOCTD
WICTIOTHEHUS
JIOTOBOPOB 00
OCYIIIECTBICHUN
TEXHOJIOTHYECKOTO
MIPUCOEAMHEHUS K
ANEKTPUICCKUM
CeTsIM, THEH




3.5. CTouMOCTh TEXHOJIOTUIECKOTO IPUCOESTUHEHHS K IIEKTPUIECKIM CETSIM CETEBOH OpraHU3aIliH

MOUTHOCTh SHEPTOMPHHUMAIOIIIX YCTPOUCTB 15 150 250 670
3aaBUTEIIS], KBT
Kareropus Hame:)xHOCTH I | I 1 | I I I 1 I 1 1 0 A I 1 |
Paccrostnue no | Heobxomumocts | Tum auauu |0 0 0 0 0 0 0 0
TPaHUIL CTPOHUTEILCTBA
3¢MEJILHOTO MOACTAaHLINHA
y4acTKa
3asBUTENS, M
KJI 0 0 0 0 0 0 0 0
500 - cenbcKast Ha
MecTHOCTR/300 - BJl 0 0 0 0 0 0 0 0
ropoJcka KJI 0 0 0 0 0 0 0 0
MCCTHOCTb HCT
BJ 0 0 0 0 0 0 0 0
K 0 0 0 0 0 0 0 0
Ha
BJ 0 0 0 0 0 0 0 0
750
K 0 0 0 0 0 0 0 0
Her
BJ 0 0 0 0 0 0 0 0
K 0 0 0 0 0 0 0 0
Ha
BJ 0 0 0 0 0 0 0 0
1000
K 0 0 0 0 0 0 0 0
Her
BJ 0 0 0 0 0 0 0 0
K 0 0 0 0 0 0 0 0
Ha
BJ 0 0 0 0 0 0 0 0
1250
K 0 0 0 0 0 0 0 0
Her
BJ 0 0 0 0 0 0 0 0




4. KauecTBO 00CITyKUBaHUS

4.1. Komm4ecTBo 0OpalieHnii, MOCTYINBIINX B CETEBYIO OPTaHU3AIHIO

N Kareropuu ®Dopmbl 00CITY)KUBAHUS
obpareHmit
noTpedureneii Ounas dopma 3aounas popma ¢ | Dnekrponnas popma | [ImcemerHas ¢popma ¢ [Ipouee
HCTOJIb30BaHHEM C HCIIOJIb30BaHUEM HCHOJIb30BaHIEM
TeneoHHON CBA3N cetu UnTepHeT MIOYTOBOH CBS3H
2017| 2018 | Huuamu | 2017 | 2018 | Juuamu | 2017 | 2018 | JJunam | 2017 | 2018 | Junamuk | 2017 [ 2018 r. | AuHamMuK
T T Ka T. T. Ka T. T. HKa T. T. a T. a
U3MCHCH HU3MCHCH HU3MECHE HU3MCHCH HU3MCHCH
us us HUA us s
IIOKa3aTe II0Ka3aTec IIoKasat II0Ka3aTe IIOKa3aTec
s, % s, % ens, % s, % s, %
1 2 3 4 5 6 7 8 9 10 11 12 | 13 14 15 16 17
1 |Bcero obpamienwuii 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
norpeduTene, B TOM
quce:
1.1 | okazanme ycuyr mo |0 0 0 0 0 0 0 |0 0 0 0 0 0 0 0
nepeaaye
BIEKTPUUECKOU
SHEPTUH
1.2 OCYIIECTBJICHHE 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
TEXHOJIOTHYECKOTO
MPUCOCTMHEHHUS
1.3 | komMMepuecKHii 0 0 0 0 0 0 0 |0 0 0 0 0 0 0 0
YYET 3IIEKTPUUYECKON
SHEPruu
1.4 | xadecTBO 0 0 0 0 0 0 0 |0 0 0 0 0 0 0 0




00CITy)KBaHHS

15

TEXHUYECKOE
o0CTy)XKHBaHHE
3JIEKTPOCETEBBIX
00BEKTOB

1.6

npoyee (yKas3arhb)

JKanoOsl

2.1

OKa3aHue YCIyr Mo
nepenade
3JIEKTPUUECKON
SHEpPrud, B  TOM
qHUCIe:

211

KauecTBO YCIYyT IO
nepeaaue
3JIEKTPUUECKON
SHEpruu

212

Ka4yecTBO
BIEKTPUUECKOU
SHEPTUn

2.2

OCYILIECTBIICHNE
TEXHOJIOTHYECKOTO
MIPUCOEANHEHUS

2.3

KOMMEpPYECKUN
Y4ET 3IIEKTPUUYECKON
SHEPTHUH

24

Ka4eCTBO
00CITy)KHBaHHS




2.5

TEXHHUECKOE
o0CITy)XKHBaHHC
00BEKTOB
AJIIEKTPOCETEBOTO
XO3SHCTBa

2.6

mpodee (yKa3aTh)

3asBKa Ha OKa3aHHe
ycayr

3.1

1o
TEXHOJIOTHICCKOMY
IMPUCOCANHCHUIO

3.2

Ha 3aKIIIOYEHUE
JI0Or0BOpa Ha
OKa3aHHE YCIYr IO
nepeaaue
3JIEKTPUUECKON
SHEpPruun

3.3

Opra”u3anus
KOMMEPYECKOTO
ydeTa
3JIEKTPUUECKON
SHEpPruun

3.4

npouee (yka3ath)




4.2 Nndopmanus o AeATeabHOCTH 0(prcOB 00CTyKUBaHUS TOTpeOUTENEH.

Odwuc Tum Anpec Howmep tenedona, Pexxum paboter | IIpenocraBmssem | KommdecTso Cpennee Cpennee KommaecTro
o0ciTy)kuBaHHs | ODUC | MECTOHAXOXKIICHH | aJpec AIMEKTPOHHOMN bIe YCIyTU noTpeouTen BpeMs Ha BpeMs CTOPOHHHX
norpedurenen a S TIOYTHI e, 00CITyXKUBaHY | OXKHJAHUS | OpraHu3anuil Ha

00paTUBIITHX e moTpeOuTesn TEPPUTOPHH
CsS OYHO B | IOTPEOUTENS, | 1 B OUCpEH, odwuca
OTYETHOM MUH. MUH. 00CTyKUBaHHUSI
nepuoae (npu HaNMUYUH
yKa3aTh
Ha3BaHUs
OpraHu3aluii)
2 3 4 5 6 7 8 9 10 11
000 «YK otpuc |r. Ekatepun0ypr, |(343)203-45-95 8.30-17.30 IMepenaua 0 0 0 0
«HoBas yi. Paguiea, a. | novoterr@yandex.ru | BeIXOHbBIE JHH: | 3IEKTPHUYESCKOI
TEPPUTOPHUSI» 28, 00.403 c0, BC SHEPTUHU




4.3. Undopmanus o 3a04HOM 0OCITy>KUBAHUHU MOTpeOUTENCH NOCPEACTBOM TeJePOHHOM CBS3H.

N Haumenosanue Ennnnna
U3MEpeHUs
1 |IlepeueHp HOMEPOB TENE(POHOB, BEIAEICHHBIX IS HOMED (343)203-45-95
oOcTy)XuBaHHA TOTpeOnTEIeH! tenedoHa
Howmep Tenedona mo Bonpocam 3HEprocHaOKEHMSL: (343)203-45-82
Homepa TtenedonoB 1eHTpOB 00pabOTKH TerneOHHBIX
BBI30BOB!
2 | O6mee uncio TeneOHHBIX BEI30BOB OT MOTpedUTENeH 10 equannbel |0
BBIJICTICHHBIM HOMEpaM Tele(hOHOB
2.1 | O6mmee uncio Tene(OHHBIX BEI30BOB OT IMOTPEOHTENCH, Ha equannbel |0
KOTOpBIE OTBETHJI OIIEPATOp CETEBOH OpraHn3auu
2.2 | O6mmee grcno Tene(OHHBIX BEI30BOB OT MOTPEOUTENEH, equannbel |0
00pabOTaHHBIX aBTOMAaTHYECKU CUCTEMOI HHTEPAKTHBHOTO
TOJIOCOBOTO MEHIO
3 |Cpennee BpeMs OXXHIaHUS OTBETA MIOTPEOUTENEM TIPH MUH. 0
Tene()OHHOM BBI30BE Ha BBIJICIICHHBIE HOMEpa Tele(OHOB 3a
TEKYILUN IEPUOL
4 | Cpennee BpeMs 00pabOTKM Tene(OHHOTO BBI30BA OT MUH. 0

MOTpeOUTENsI Ha BBIICTICHHBIE HOMEpa Tele()OHOB 3a TEKYIIUH
HepHo.




4.4. OGpaiueHuii, copepxamux xanoly, oOpalieHuii, coaepKaliX 3asBKy Ha OKa3aHUE YCIIyT, B OTYETHOM IIEPUOJIE HE MOCTYMAO.
4.5. JlonmomHHUTENbHBIE YCIyTH, OKa3bIBaeMBIX ITOTPEOMTEINI0, IMOMUMO YCIYT, YKa3aHHBIX B EJWMHBIX cTaHmaprax KadecTBa OOCITYKHBAHUS CETEBBIMHU
OpraHu3alMsAMH TOTPEOUTENICH CEeTEeBBIX OpraHN3alnii, He OKa3bIBAJINCH.
Wudopmarus mo oOpanieHusiM moTpeOUTeIeH.

Wn | data| Bpe ®dopma obpaleHus Ob6pamenus OOpatenus notpedurenei, ObpaieHus @axT nonydeHus | Meponpust
eH | obOpa| M coJieprKarine xanody rmoTpeOuTeseH, rotpeduTeIeM U 10
TH | IeH | oOpa coJiepKarime oTBETa pe3yibTaTa
¢u| us | meH 3asBKY Ha OKa3aHUe M
Ka us yCIIyT oOparteHus
iyt
OH naoe | 3aou | 3aou | ITuc |IIp | Oka | Ocy | Kom | Kau | Tex |IIp | Ka | Kaue | Ocy | Ko | Ka | Te | [Ipo | ITo | 3aku | Op |IIp | 3aseu | 3ase | O0p | Bein | ITna
HBI o0Opa| Hoe | HOe | bME | OY |3aHH | Iec | Mep | €CTB | HUY | O | Yec | CTBO | Iec | MM | Yec | XH | Yee | TeX | Iodue | raH | o4 | TeJieM | UTel | alle | OJHE | HUpY
i IieH | o0pa|obpa| HHO | ee | € |TBie|dYeck| O |EcKo | ee |TBO | 3JeK | TBN | epd | TBO | Mue HOJ | HUe |u3a | ee | ObIT | €M | HUE | HHBI | €MEI
HO e |IIeH | ImeH | € yciy | HUe | uit | o0cim| e yCII | TpUY | €HH | €CK | 00C | CKO OTH | IOTO | IHsI nojiyd | ObUT |OCcTa| € e
Me ue | ume |obpa T 10 | TEXH | y4eT | YKHU | 00cI yr |ecko | e |wmii | oy | e 4ec | Bopa | KO €H | Toiy | BiIe | Mepo | Mepo
p nocp | mocp | meH nepe | OJIoT | AJICK | BaHU | YKH mo | # | Tex |yue |xu |obc KOM| Ha | MM WcYep | YeH | HO |mpws | mpust
06 eJICT | encT | ue Jlade | uec | Tpud | s | BaHH mep | 3Hep | HON | T |BaH| Jy y | oka3 |epu meiBa | wcye | 6e3 | TusS | TUs
pa BOM | BOM |TIOCD 3JIEK | KOTO | €CKO | IOTp | € efa| TuM | OTH |3J€ | usl | KH IpH | aHUE | eCK IOLIM | pIIBIB | OTBE | MO | TIO
e TeJIe | CETH | e/ICT Tpuy | ipu | ¥ | eOuT | AIek qe 4ec | KTp | OT | BaH coe | yciy | oro i |arom | Ta | pesy | pesy
HHU ¢oH | UHT | BOM €CKO | coeJt | aHep | eneil | Tpoc e KOT | mue | ped | ue JIMH | T TI0 | yue OTBET | Wi JbTA | BT
q HOH €pHE | ITOYT 171 HHE THnu €TCB KTp (6] CKO | UT€ | 2JI€ CHHU | [IEpC | Ta B OTBET TaM TaM
CBsI3| T |OBOH SHEp | HUA BIX n4e mpu | U | je | KTp 10 | mage | ame ycTaH| ¢ obpa | obpa
u CBS3 THH 00Be CKO coe |3HE | U |oce 3JIEK | KTP OBIICH | HApy IICH | IICH
u KTOB 71 JIVH | pTd TEB TPO3 | O3H HBIC | ICHU usi | us
9HE eHH | U BIX Hepr | epr CPOKH | eM
pru s 00b WUu | uu CpOK
u eKT OB
OB
2| 3 4 5 6 7 8 |9 10|11 |12 | 13 | 14 |15|16| 17 | 18 |19 |20 |21 | 22 |23 | 24 | 25|26| 27 28 | 29 | 30 | 31
0 |0 0 0 0 0 0 0 |0 0 0 0 0 0 (0 |0 0 0O (0 (0 |O 0 |0 0 (0 (O 0 0 0 0




